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Benefits of Online Payment Processing

FOR SOLO AND SMALL LAW FIRMS

ONLINE BILLING IS ON THE RISE

Money collected electronically in 2014 vs 2022
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S10UT OF EVERY $S6 IN 2014 55 OUT OF EVERY S6 IN 2022

CONSUMERS PREFER ONLINE BILLING

ONLY 4 IN 10
CONSUMERS

still pay bills via mail

30.6 BILLION

payment cards will be in use
by 2025

Only 20% firms rate it as
their preferred bill type

ONLINE PAYMENTS ARE MORE CONVENIENT

Legal clients are embracing the convenience of online payments

93% OF LAW FIRMS

are now equipped to accept
electronic payments

ONLINE PAYMENTS HELP SOLO & SMALL
FIRMS COMPETE WITH LARGER FIRMS

Large law firms are already reaping the benefits of online payments

FIRMS OFFERING
ONLINE INVOICING ~ ------ ,
AND BILL PAYMENT:
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LARGE MID-SIZED SOLO SMALL
LAW FIRMS LAW FIRMS ~ PRACTITIONERS ~ LAW FIRMS

ONLINE PAYMENTS LEAD TO INCREASED CLIENT SATISFACTION

26%

-
% % % % of co_nsum.ers who
receive ebills report
: increased satisfaction
(000
[ S ————
000 ’ ’

of large and mid-sized firms
are already offering these
options to their clients

84% are likely to recommend ebilling to others

IS YOUR LAW FIRM READY TO ACCEPT ONLINE PAYMENTS?

—> Get Started with MyCase <
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